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[bookmark: _Toc1246214370]Introduction 
The role of the Concordia Student Union (CSU) is to represent and advocate for the student's needs, concerns, and interests. The aim of the Annual Undergraduate Survey (AUS) is to gather student feedback and demographic data from the students on an academic and social level on campus, and to create a longitudinal data set to evaluate how student experiences change and or improve over time. As a union that represents over 35,577 students, the AUS is a necessary tool for compiling diverse perspectives and opinions on the quality of the student's academic experience. The survey focuses on the following general areas: demographic data, residency status, housing, insurance and financials, experience in academia, health and wellbeing, campus experience, accessibility, CSU services, and student participation. 
A total of 373 undergraduate students responded to the survey, in which the data will serve to: 
· Inform on student demographics
· Support CSU advocacy and projects 
· Improve CSU services and resources
· Provide evidence to the university on what changes need to be made to improve the undergraduate student’s experiences
· Aid in understanding the perspectives of marginalized communities within the student body
[bookmark: _Toc402108997]Methodology and Survey Questions 
The survey consisted of a set of questions through a JotForm online submission form. Certain questions were conditional and not visible depending on the response. Most of them were mandatory. However, in some cases there were options such as “I prefer not to say” or “I don’t know”, especially in questions of a sensitive nature.  At the beginning of the survey, students were asked for their names and student numbers solely to verify that they were undergraduate students at Concordia. The responses to this survey remain anonymous. Only the Academic and Advocacy Coordinator and the Academic Researchers at the CSU had access to the responses to write this report.  
[bookmark: _Toc1550923580]Dissemination and Outreach 
The survey was active from the 2nd of February to the 23rd of the same month: remaining open for 22 days. The dissemination and outreach for the survey consisted of postering all Concordia Sir George Williams Campus and Loyola Campus poster boards, advertising on the CSU newsletter and the CSU’s official Instagram, as well as sending department-wide emails across faculties, associations, and clubs. In addition to this, there were incentives such as gift cards for restaurants, cafes, and downtown businesses to encourage students to participate in the survey. This year, there was no tabling held by the academic department on either campus. It is important to note that the limited number of responses on this survey might not reflect the student body in its entirety, but there was an increase of 43 responses more than last year’s survey.
[bookmark: _Toc1637412034]Incentives and Raffle 
For encouraging participation in the survey, incentives were advertised throughout the outreach process. The incentives consisted of Hive Cafe online gift cards, and physical assorted gift cards for downtown restaurants and coffee shops. The total number of raffle prizes was 30 gift cards. The winners of the raffle were selected by an online raffle generator from the list of students who responded to the survey. The prizes were handed out by the academic researchers in the CSU offices on the last week of classes of the Winter semester (April 9th and 10th). 
[bookmark: _Toc44270717]Demographic Information
The first section of the survey focused on the demographic data of the undergraduate body at Concordia. This is important for the CSU to know given the diversity of backgrounds of our students, since their needs and expectations will vary depending on these factors. Questions in this section included age, gender identity, sexual orientation, race and ethnicity, and languages spoken by the respondents.
62% of students who filled out the survey are in the age range of 20 to 23, with the rest of the respondents ranging from 17 to 64. Most of the respondents were cisgender women (62%) followed by cisgender men (20%). There was a small amount of non-binary, gender fluid, and trans students who responded the survey (12%). Almost half of respondents were white (46%), with the following largest demographics being South Asian (10%), Middle Eastern (9%), Black (7%), Latin American (7%) and North African (7%). The least number of responses recorded were from East Asian (6%) and Indigenous (2%) students. A point to take into account was the fact that there was a write-in option in this question: where students could specify their race or ethnicity if it was not included in the drop-down list. Among these responses were Mauritian, Caribbean and West Indian. In terms of the language most frequently spoken at home by the respondents, half reportedly speak English (50%), followed by French (29%), Arabic (5%) and Spanish (4%), among others. 
When asked about their sexual orientation, a majority of the students identify as heterosexual (62%) followed by bisexual (13%). A smaller percentage identified as queer (8%) followed by respondents who identify as lesbians (4%). A significant 8% chose not to answer this question. Gathering this information, the most widely present demographic in the survey was white cisgender heterosexual women, aged 20-23. 
82% of the respondents were full-time students, and a majority of these have been students at Concordia for an average of 2-3 years. Only 17% of respondents were part-time students. 
[bookmark: _Toc1947255912]Residency Status, Housing and Financials 
This section of the survey focused on students’ residency status, housing, insurance, and financial situation. This relates to the recent changes in immigration legislation in Quebec and Canada, the hikes in tuition implemented for out-of-province students, and the housing crisis. Additionally, there were questions about living arrangements and reliance on public transit in reference to the reduction of the Shuttle bus hours between Loyola and Downtown campus. Questions on financial status include whether respondents have jobs, how it impacts their time to study, and if they receive financial aid.   
Residency Status 
Building on this context, the data points to a student population navigating uneven and, in many cases, precarious conditions. In terms of residency, 49% of respondents identify as Quebec residents, followed by 38% who are Canadian citizens or permanent residents from outside the province, and 13% who are international students. While international students make up a smaller portion of the sample, their responses suggest a heightened vulnerability to recent immigration policy changes. Among those who answered the follow-up question, 57% indicated that these changes will affect them, while 23% remain unsure. This uncertainty reflects not just policy impact, but a broader lack of clarity and stability. At the same time, over a third of respondents (34%) do not believe Concordia provides adequate support in navigating immigration-related issues, pointing to a disconnect between institutional support and needs of the student body.
The impact of tuition hikes is somewhat uneven but still significant. While 40% of respondents report being affected, 28% indicate that they are unsure. This suggests that, for many students, the financial implications of these increases are not always immediate or easily identifiable but still shape how they think about their studies and long-term affordability.
Housing 
Housing is where these pressures become most visible. Just over half of respondents (51%) live with family, which likely functions as a way to offset rising costs. At the same time, a substantial portion of students remain in the rental market, with 32% living with roommates and 11% living alone. Rent varies widely, but most responses fall between roughly $600 and $1,200 per month, with some students reporting significantly higher costs. More telling, however, is how much of students’ income is going toward rent. A notable proportion of respondents report spending well above what is typically considered affordable (21%) spending over 70% of their income on rent, while many others fall in the 40–69% range. This points to a level of housing insecurity that goes beyond individual budgeting and reflects broader structural issues in Montreal’s rental market.
Students’ experiences searching for housing reinforce this. The most commonly cited barrier was high rental costs and lack of affordable housing (36%), followed by poor housing conditions (16%) and competition for available units (15%). Issues like unresponsive landlords, lack of knowledge about tenant rights, and difficulty securing guarantors also appear in the data. While reported less frequently, discrimination remains present as well. Taken together, these responses suggest that students are not only dealing with high costs but also navigating a rental market that can be difficult to access and, at times, poorly regulated.
Transportation is closely tied to these housing realities. The vast majority of students (88%) rely on public transit, and 90% say that access to transit affects where they choose to live. Even though only 23% report having to move further away from campus, this likely reflects the fact that students are already making housing decisions with transit access in mind. In other words, mobility constraints are built into how students navigate the housing market from the outset.
The reduction in shuttle bus hours between Loyola and the downtown campus has had a clear impact on those who rely on it. While about a third of respondents (32%) use the shuttle, the written responses show a high level of frustration. Many students mention that the current schedule does not align with typical class times, especially for 8:45 a.m. lectures or evening classes. As a result, students are often forced to rely on public transit, increasing both commute times and out-of-pocket costs. Safety concerns, particularly when traveling late at night, also come up repeatedly. In some cases, students note that shuttle limitations have influenced their course selection or ability to participate in campus life, suggesting that transportation issues are shaping academic decisions in a very direct way.
Financials 
In terms of financial support, students rely on a mix of sources, though not evenly. Family support is the most common (31%), followed by student loans (21%) and scholarships or bursaries (20%). At the same time, an equal proportion of respondents report receiving no financial aid at all. Employment patterns reflect similar instability: while 46% of students work part-time during the academic year, 17% are actively looking for work but have not been able to find it. The most common barriers include limited job opportunities, low wages, and, for some, language barriers related to French proficiency.
Balancing work and school is clearly a challenge. Many students report working between 10 and 25 hours per week while also spending a comparable amount of time on coursework outside of class. This overlap suggests that, for a large portion of students, financial necessity competes directly with time that could otherwise be dedicated to academic work.
This is reflected in how students describe the impact of financial stress. A majority rate its effect on their academic performance at the higher end of the scale, with over half selecting levels 4 or 5. When combined with those who selected level 3, it becomes clear that financial stress is not a marginal issue, but something that shapes the academic experience for a significant portion of respondents.
Overall, this section shows how residency status, housing, transportation, and employment are deeply interconnected. Students are not dealing with these issues in isolation, rather, they compound one another. While some are able to manage these pressures through family support or shared housing, the data suggests that many are operating within fairly tight constraints, where financial and structural factors continue to shape both their daily lives and their academic trajectories.
[bookmark: _Toc515976784]Experience in Academia 
This section of the survey directed its questions towards understanding the students’ experience academically within Concordia: spanning from the classroom, curriculum, program, etc. This year, the survey included questions regarding austerity measures and the consequences these have brought upon the academic development of students, as well as the increase in budget cuts and automatization of labor through AI language models not being regulated within the university. 
Students rated the quality of teaching methods employed by faculty an average 3 on a 1-5 satisfaction scale (1 being unsatisfactory and 5 being satisfactory). On a similar note, students were asked to rate how well equipped by their studies they feel in relation to entering a related workforce and pursuing further education, and responses averaged a 3.6 on the satisfaction scale. Lastly, students mostly agree that the amount of coursework assigned is appropriate and proportional to the amount of credits received per course. 
Within this section, we examined how involved do the students feel in terms of their academic development and the pedagogical structures that shape their education: 44% of students feel like they don’t have a say in the syllabus, teaching methods and evaluation format at Concordia, as well as having no say in the academic decision-making and campus environment. When asked what they wished they could have a say in, 159 of the respondents filled in the write-in question: demonstrating that there is a desire from the student body to have the possibility to be involved in their academic development and the decision-making processes undertaken by the Concordia administration. Among the matters students wish they could have voice their concerns and preferences on, were the teaching methods, syllabus content, incorporating practical and real-world application of academic teachings, the protection of LTAs, applying the comments and feedback made in the mid-semester faculty evaluations, and the most frequently addressed was having the choice to decide what pedagogical pathway to take within a course. For instance, being able to decide how work can be presented and evaluated: choosing to do a paper, a presentation, or an exam at the end of the term. 
Within this write-in question, students brought up the austerity measures imposed upon the university and the lack of transparency from the administration. The firing of LTAs was frequently mentioned as an undemocratic decision where the students or faculty are not being taken into account by the University. Additionally, several students expressed frustration and the increasingly limited available courses and the inability to enroll in classes required for them to graduate. This structural problem has affected a considerable number of students who have had to push their graduation dates: prompting them to renew student visas, continue working part time, and restructuring their degree. Along with discussing the austerity measures, students are dissatisfied with the increase in class sizes: reporting that feedback on work seems impersonal and rushed. Students stated that academic concerns are not considered by the administration: showcasing frustration with the bureaucratic processes within the university. Regarding the campus environment, students brought light to the issue of buildings and classrooms being in an unkempt state: with the Faubourg building being the main example (bathrooms always being out of service, dirty classrooms, old and broken chairs). 
Overall, students expressed a strong desire to have a say in how assignments are graded and how they are evaluated: for instance, deciding in a democratic manner in the classroom how much each assignment will be worth, as well as having the option to present their work in a more diverse way (e.g. essay vs presentation). Additionally, students are frustrated by the austerity measures and the consequences these have brought upon the student body. The students expressed their willingness to engage with the decision making within the administration but seem to be frustrated with the lack of reception from the university’s part. Fine Arts and Humanities students expressed specific frustration regarding the cutting of funding towards their programs, as well as limited studio hours, understaffed spaces, and unfair wages for technicians. Students stated that they feel like the university has failed them. 
This next section evaluated how the austerity measures (the structural changes for the financial recovery plan within the university) have affected the student’s academic development. 40% of students stated that their education has been affected by these measures- while 45% are not sure of how these measures could impact their education. Only 8% stated that their education had not been affected at all by these changes. 65% of students stated that their program class offerings have diminished over the past academic year, and a significant 25% stated that they were unable to enroll in courses required for them to graduate over the past academic year.  
On the topic of automatization and budget cuts, students were asked if any of their professors or TAs used plagiarism checkers/assignment creating AI tools/ or other kinds of generative AI to produce educational material for class: majority stated that they don’t know, while a 36% of respondents stated yes. This is not only concerning due to the inaccuracy of AI based plagiarism checkers, but also due to the Concordia Library’s recommendations towards faculty of avoiding these tools due to their unreliability. Additionally, faculty employing AI to develop academic materials had a high disapproval rate from the students according to the AI Usage Survey developed in the fall 2025 semester by the Academic Researcher. 
Lastly, only 14% of students have been in academic standing, and the average GPA of respondents was 3.6. Respondents are enrolled in a wide variety of programs, and their perspectives allowed us to have a well-rounded evaluation on academic development within several different departments. 
[bookmark: _Toc1944822382]Health and Wellbeing 
The fourth section of the survey focused on healthcare, drug use, and mental health matters within the student population. Questions were focused on the accessibility of healthcare for students in Montreal and whether students took advantage of health insurance provided by the CSU. Furthermore, questions assessed whether schoolwork affected negatively the respondents’ mental health and the link to substance use and abuse.
The responses in this section suggest that access to healthcare is far from consistent across the student body, with many students facing both financial and institutional barriers. When asked whether healthcare is accessible as a student in Montreal, responses were almost evenly split, though a slight majority (51%) indicated that it is not. This divide points to a lack of a shared baseline, while some students are able to access care without major difficulty, others clearly are not. Financial barriers help explain part of this. While just under half of respondents say their financial situation does not prevent them from accessing care, 32% report that it does, a significant proportion.
The CSU Health and Dental Plan appears to play a role in this. Just over half of respondents (53%) report being enrolled, while a third are not, and a notable portion are unsure. Among those who have used the plan, dental and general health services are the most common, though about one fifth report not using any services at all. Satisfaction levels tend to cluster in the middle, with most students rating the plan a 3 out of 5. This suggests that while the plan is useful to some extent, it is not fully meeting students’ needs.
The written responses make this clearer. A recurring issue is how difficult the system is to navigate. Many students describe problems opting out, trouble accessing their accounts, or confusion about how to actually use the services they are paying for. Several responses point to a lack of clear communication, with students saying they were unaware of deadlines, unsure of their coverage, or unable to access services when they needed them. Others focus more on the limits of the coverage itself, especially vision care, dental work, and mental health services, where reimbursement amounts are seen as too low compared to actual costs. There is a consistent sense that the plan exists, but does not go far enough.
Among international students, satisfaction with BlueCross is somewhat higher, though this does not necessarily mean fewer issues. Some responses point to gaps in awareness, particularly around the CSU dental plan, which is not automatically included. A number of students indicated that they either did not know they could enroll or found out too late, again pointing back to communication issues rather than access alone.
More broadly, students rely on a mix of insurance coverage. About half report having private insurance, while roughly a third rely solely on the CSU plan. A small number report having no insurance at all. This uneven distribution suggests that the CSU plan often functions as a supplement rather than a primary safety net, and that students without additional coverage may be particularly vulnerable.
Access to healthcare is also tied to stress. While some students report no stress related to accessing care, a majority indicate at least some level of concern, with over a quarter saying it directly causes them stress. This connects closely to students’ mental health more generally. Academic pressure appears to be a consistent factor here: most students report that schoolwork negatively impacts their mental health either around deadlines or on a regular basis, with a significant portion experiencing this every other day or even daily. Only a small minority report little to no impact.
In terms of coping, most students report not using substances for academic purposes, but a notable proportion rely heavily on caffeine, and smaller groups report using stimulants, marijuana, or alcohol. While these numbers are lower, they still point to the presence of coping strategies tied to academic pressure. Despite this, very few students report using Concordia’s mental health services specifically for substance-related concerns, and most are unsure whether these services are equipped to address those issues at all.
When asked about harm reduction initiatives, responses are somewhat split, though many students remain unsure. Even so, a significant portion expressed support, suggesting there is at least some openness to more accessible, non-judgmental forms of support in this area.
The open-ended responses reinforce many of these patterns. Students frequently mention long wait times, difficulty booking appointments, and systems that are hard to navigate, especially in moments when support is most needed. Others point to the short-term nature of available services or describe feeling dismissed during intake processes. At the same time, several responses shift the focus back to the broader academic environment, arguing that mental health struggles are often rooted in workload, course structure, and institutional pressures.
Overall, the data suggests that while healthcare and mental health services are present, they are not consistently accessible or sufficient for a large portion of students. Much like in the previous section, financial constraints, administrative barriers, and academic pressures intersect here. As a result, access to care is uneven, and for many students, managing their health, both physical and mental, remains an ongoing challenge.
[bookmark: _Toc25193902]Campus Experience 
This section on campus experience assessed whether students had experienced acts of discrimination on campus. These questions sought to understand the nature of the discriminatory act, the responses from students, patterns of perpetrators, etc. Furthermore, this section sought to examine the role of CSPS in these interactions (whether positive or negative) as well as the general opinions regarding the increased policing and surveillance of students on campus. 
When asked if they had experienced identity-based discrimination on campus, 73% of students reported no acts of discrimination: an increase from last year’s survey (60%). Nonetheless, 10% of students experienced racially motivated discrimination, 5% gender-based discrimination, 3% classism, and 3% homophobia. Ableism, transphobia, xenophobia and ageism only represented 1% of discriminatory acts. Out of these incidents, only 1 was labeled as violent physical contact, while 40 were systemic discrimination acts, and 49 general harassment (e.g. making unwelcome remarks or jokes, threatening or intimidation, unwanted physical contact). Most of these instances happened on campus and in the classroom. The perpetrators of the discriminatory acts tended to be students, unknown persons, Concordia staff and faculty members, and CSPS. Yet, 8 of these instances were perpetrated by the SPVM.
Regarding contacting CSPS when feeling unsafe on campus, only 3% of students have reported these incidents to campus security. When asked to rate the efficacy and quality of service provided by CSPS on a scale from 1-5 (from insufficient to sufficient), the average was 3. This hesitation to contact CSPS when facing discriminatory or dangerous situations on campus might be consequential to the fact that 40% of students stated that they feel surveilled by CSPS.
Furthermore, the next question asked the students if the increased presence of security on campus has impacted their academic development and campus experience, either negatively or positively. Students reported the following: 
Negatively:
Losing class time because of security coming into the classrooms to remove students, more stressed, unnecessary tensions because of surveillance, dissatisfaction over CSPS being outsourced and directly cracking down on student demonstrations, anxiety because of the violence they have perpetrated on campus and the violence they have allowed to occur at the hands of others. Students state discomfort with the fact that Concordia’s budget is being used for surveillance while LTAs are losing their jobs and an essential service (like the shuttle bus) continues to get defunded. Additionally, students commented on the outsourcing of Concordia’s security guards being problematic and dangerous, as well as voicing concerns about CSPS tracking and following students indiscriminately. Students state having feelings of unease when accessing buildings and feeling their levels of comfortability decrease while being on campus. Comments on security not being efficient when handling threats to the students on campus if it is outside perpetrators enacting this. Additionally, there were comments about CSPS not being impartial in their judgement of suppressing student demonstrations. The responses exhibited frustration over ongoing safety issues not being addressed: such as drug usage in campus bathrooms as well as sexual acts being performed in these. 
Positively: 
Some students reported feeling safer on campus, especially stating that the campus feels safer at night. Student stated that security presence is necessary due to the campus being downtown and open to the public: particularly due to houseless individuals having access to campus, and because of student activism. Some students stated that the increase in security made being helped in a medical emergency easier. 
*The survey also compiled testimonials from students regarding interactions and abuses of power from CSPS– these have been stored in a different document anonymously to protect the student’s integrity.  
Furthermore, this year’s survey included a question on how the students feel about the SPVM intervening during student protests and political mobilization. Opinions were divided– some students argued that the presence of the SPVM on campus as a response to student activism only escalates matters. The students commented on the excessive violence employed by the SPVM and the student’s right to protest being hindered by their presence on campus. There were comments addressing the unnecessary interventions on peaceful protests and calling for alternative forms or taskforces that can be involved in de-escalation rather than CSPS and the SPVM. Yet, on the other hand, a handful of students argued that the SPVM should be present even in larger numbers due to the political activism that takes place on campus, and that they feel like the SPVM can intervene to a greater degree than CSPS can. 
This section also addressed the topic of sexual harassment and assault: asking students if they have engaged with the SARC (Sexual Assault Resource Center) at any point of their degree. Only 6 of the respondents have experienced sexual violence or harassment at Concordia over the past academic year. Out of these responses, only two people sought help within Concordia services to navigate this incident. Both commented on the SARC being helpful, taking their concerns seriously and immediate action, yet, the budgetary cuts towards it were also brought up. The rest of the respondents stated that they did not know services were available for this kind of situation. 
The students were then asked if they think Concordia is equipped to help and protect sexual assault/harassment survivors, and if anything should be done differently: most responses stated that Concordia’s defunding of the SARC is a direct impediment from these services being widely available to the student population. Additionally, some students believe that a student-led initiative might be more approachable for victims who do not want to get involved with the Concordia administration through the SARC or Health Services. Additionally, the lack of outreach from the services the students can access leaves them confused and hesitant to ask for help. Students also think that the mandatory sexual assault training is futile. 
[bookmark: _Toc1875451326]Accessibility
This section looks at accessibility for students with disabilities (both physical and learning disabilities), students’ experiences on campus, and how accessible they find campus to be. While only 15% of respondents identify as having a disability, their responses point to a set of issues that are easy to overlook but have a real impact on students’ academic experience.
Among those students, most (75%) report being registered with the Access Center for Students with Disabilities (ACSD), while just under a quarter are not. This gap is worth noting, as it suggests that not all students who could benefit from accommodations are actually accessing them, whether due to lack of awareness, difficulty navigating the process, or hesitation around disclosure.
When it comes to the classroom, there is a clear sense that support is inconsistent. A majority of students (58%) do not feel that professors receive adequate training to support students with disabilities, while another 30% are unsure. Only 13% feel that professors are adequately prepared. This suggests that accessibility in the classroom often depends on the individual instructor, rather than being something students can rely on across courses.
This shows up in students’ academic choices as well. While 55% report that they have not dropped a course due to accessibility issues, a notable 27% say that they have. That is a significant portion of students whose course selection, and potentially their academic progress, is being shaped by barriers that could be addressed.
Responses to physical accessibility are more mixed. About 40% of students say that classroom spaces meet their needs, while 16% say they do not. Similarly, 36% find Concordia buildings accessible, compared to 21% who do not. Many “does not apply” responses across these questions reflect the range of disabilities represented in the sample, particularly for students whose needs are not primarily physical. Still, for those who do rely on physical accessibility, these gaps remain important.
Overall, the data suggests that accessibility at Concordia is uneven. While support structures like the ACSD are in place, they do not fully address the day-to-day realities students face in classrooms or across campus. Accessibility is not just about having services available, but about how consistently those supports are experienced. As it stands, many students are still left to navigate these challenges on their own, often adjusting their academic paths in response.
[bookmark: _Toc616222978][bookmark: _Toc25326860]CSU Servies and Participation
This section focused on evaluating CSU services, gaining insight from the student’s perspective on the accessibility and efficacy of these, and getting suggestions on how to improve student participation in CSU elections and initiatives. Furthermore, exploring the CSU services that the students are familiar with, and which ones need more outreach. 
Students were asked to point out the CSU services they were aware of before taking the survey: with the top three being the Housing and Job Resources Center (Hojo), the CSU Advocacy Center, and the Legal Information Clinic. With regards to usage and engagement with CSU services, 47% of students reported never using any of them: followed by a 12% usage of Hojo, 9% for CSU Agendas, 7% for CSU Orientation, and 6% for funding for student groups. The Advocacy Center, Legal Information Clinic and Daycare were among the least used services despite being the three most well-known asides from Hojo. The least used service was the CSU daycare at 0.6% (3 students). 
42% of students are not enrolled in the Student Care Legal Care Program, while 40% don’t know if they are. Only 18% of students responded “yes” to this enrollment question. Out of the students enrolled (55), the satisfaction scale pointed towards an average of 3 out of 5 stars. A total of 59% of students have opted out of the Legal Care Program.
When asked for reasoning behind the extremely low engagement with CSU services, students reported that the services are not accessible, not efficient, or simply they haven’t had the need to use them. Students also addressed a lack of availability and response times being lengthy when engaging with these CSU services. Comments were made about these services not being present and widely available at the Loyola Campus, and the CSU’s downtown presence being limited to the Hall Building: demonstrating a general sentiment of the CSU not being equally present on both campuses. Some students stated not agreeing with the political agenda of the CSU, particularly with the annual campaigns. 
Regarding outreach, the social media platform most widely used by students to stay informed on CSU matters and services was Instagram at 67%, followed by emails (including the CSU Newsletter) and the CSU website.  
In terms of participation in student politics, 45% of students reported voting in the CSU elections. 18% stated that they only vote sometimes, and 36% never vote. Compared to the 2025 AUS, student participation has decreased by a 10% average. When asked to provide reasoning behind not voting, students expressed that a combination of factors influences lack of participation. Some of these factors include not knowing any of the candidates, not knowing what elections do/the organizational structure of student governance, forgetting to do so, no time to vote,  and particularly not noticing any differences from one academic year to the next, leads students to feel like electoral processes are futile. Students also reported simply not caring about the elections enough to take the time to research the candidates and vote. Particularly, because it is difficult to find centralized information on candidates that isn’t just posters or social media posts. Only 2% of students have run in the CSU elections for Executives, Councilors, and/or Student Senators. When asked why they haven’t engaged with student governance, students listed reasons such as lack of interest, not believing in the elections leading to any real change, lack of knowledge on the responsibilities of each position, and lack of time while juggling their academic endeavors. These questions demonstrated a generalized lack of engagement with student politics out of disinterest and disbelief in student governance having any real impact on the day-to-day lives of students. Students reportedly feel misrepresented and unable to enact any real change within Concordia as an academic institution. A direct reflection of this is exhibited by the fact that 65% of students that filled out the survey reported not being involved with any student group within campus (that includes student associations, clubs, the CSU or student campaigns). This is a matter to take into careful consideration, given that this lack of student participation can lead to disagreements when decisions are made by a small number of participants who represent the whole of their department/club/association or even the CSU (which has been an issue raised by students in the past). 
Students were lastly asked how the CSU can improve their services and resources, and among the write-in answers, these categories formed: 
Better Communication: Responding to emails and calls faster, being more easily reachable particularly for grants or bursaries. The students state that the executives feel completely out of reach for the rest of the student population. Providing more information on student elections and allotting the students to a wider time window to know when they can run for elections/when they can vote. Students also called for transparency within the CSU on how student fees are used, and how decisions are made within the organizational structure. Communication on approval processes for clubs also was a highlighted and frequent comment: stating in more than one occasion that students have been waiting for 6+ months to hear about club approvals as well as a general lack of communication and delayed response times. 
Funding: More funding for clubs and associations, more information on how to access CSU bursaries.   
Accessibility: Website being more user-friendly, a clearer and more concise approach on insurance updates, opt-out dates, etc. Having more visible outreach on campus, specifically in Loyola.  Several comments were made about the CSU website having bugs and information on services being outdated or outright missing. More awareness on CSU services available to the broader student body.
Reflecting the interests of the student body: Students called for the CSU’s political advocacy better reflecting the “diverse academic and career interests of the entire student body”. Several comments were made on the finances of the CSU not being transparent and student-facing enough. Additionally, some comments addressed the need for mental health initiatives through the CSU. 
Lastly, the most effective outreach method for this survey was the CSU newsletter; with 58% of students stating that they found out about this survey through this email. Additionally, department-wide emails brought the second highest number of students to the survey. Social media only brought 4% of students, and posters around campus only 1%. 
The Legal Information Clinic requested these questions to be featured: 
Only displayed when students selected that they are familiar with the LIC or have used its services*
Students reported hearing about the LIC mainly through the CSU Newsletter (40%). Followed by the “other” option (20%), and the CSU website. Instagram was at 13% and friends/other students at 11%. Students reported that their experience with the LIC was mostly satisfactory (44%) and excellent (28%) only 11% of respondents (2 students) stated that their experience was unsatisfactory. The only suggestions for improvement of the LIC’s services were lawyers keeping track of the same cases, increasing the number of employees and speeding up the processes. The students were asked if they had a legal issue, they needed assistance with, and where they sought said assistance. Most respondents said no, yet the ones that required assistance engaged with the LIC, Advocacy Center, Student Care Legal aid program and HOJO. A student stated their preference for the Student Care Legal aid program due to the lawyers being able to represent students in an out of court as opposed to the LIC. Most students reported using private firms or lawyers outside of Concordia for aid in more complex cases. 
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